NEW

SUMAME.......oiiii e,
2010 Marsh Farm Card (Card valid from date of purchase until 23rd December 2010)

Types of card available

Adult Card £34.00

Child Card £17.00 (Children aged 2-15years)

Concession Card £18.50 (Age 60+ and students with valid student card)

Childminder 3 Card £80.00 (1 Adult & 3 children) Proof of registration required

Childminder 6 Card £125.00 (1 Adult & 6 children) Proof of registration required

Please complete the following details: For office

(Current members please write in your membership number) use only
Contact Details Name(s) of family Date of Card Cost | Member

members Birth Type £ Number

Address (including Post Code):

Contact Telephone Number:

TOTAL COST £

Email AddresS: ... e e e (optional)
(for E-Newsletter and Event Information relating to Marsh Farm and Essex Country Parks only)

Please sign and date to indicate that you have read the Terms and Conditions printed
overleaf.

Payment (Cheque/Credit or Debit Card)

Cheque
Please make cheques payable to Essex County Council and write your membership number(s) on the reverse.

Debit/Credit Card Payments

Please debit my visa [ ] wmastercarp [ | switcH [ ] ELECTRON | |

CardNumber | | | | [ [ [ | [ I [ [P P 1T T[]}

Expiry date I:I:I:l:l Security Code I:l:l:l (last 3 digits by signature)
Valid from I:I:I:l:l Issue Number I:I:I (switch only)

House Number I:I:I:I Post Code | | | | || | | |ifdifferentfrom above

For Office Use Only:

Counter Clubswipe Date Initials
Cash/Card/Chg | £ Photos /]
Date Paid /] Updated [
Receipt/Terms Cards /]
Initials Sent [

Notes:




Terms and Conditions

1. Your card is non transferable and can only be used by the card holder. Your photo will be taken when
the card is purchased or on your first visit if the purchase is made by post or phone.

2. To gain entry to the farm, the card must be presented at each visit. Replacement cards will be charged
at £2.00 each to cover admin and printing costs.

3. Your Marsh Farm Card is valid for one season, from the 13" February 2010 — 23" December 2010. The
number of visits you can make during this period are unlimited.

4. It entitles you to visit Marsh Farm free of charge on the days that it is open to the public and during
advertised opening hours.
In 2010 these are:

e 13/02/10 to 29/10/10 (Open daily)
10.00am — 5.00pm (Weekdays)
10.00am — 6.00pm (Weekends, Bank Holidays and every day between 17/05/10-17/09/10)

e 01/11/10-19/12/10 (Weekends only)
10.00am — 4.00pm

e 20/12/10 —23/12/10 (Open daily)
10.00am — 4.00pm

e Last entrance is 1 hour before closing.

e The Gift Shop and Visitor Centre close 30 minutes prior to above times.

e Visitors should leave the site by 5.00pm (Mon-Fri), 6.00pm (Weekends, Bank Hols & Weekdays
between 17/05/10 -17/09/10) and 4.00pm during winter opening times in November and
December.

e The farm is closed from 24/12/10 until 12/02/11

e On busy school holidays and Bank Holidays Cardholders may use the express entry window.
We try to open this when the queue builds up between 10.30 — 12.00 though cannot always
guarantee it. Please note, no cash or other payment can be taken at this window for extra
entrances or purchases.

5. Your card will entitle you to priority booking for some of our events (e.g. Christmas). We strongly
recommend that you provide a contact email address so that we are able to keep you up to date
regularly with booking information.

6. Additional charges for on-site activities (e.g. Pony Rides, Crafts, Bouncy Castle etc) and for ticketed
events levied at a set charge (e.g. Christmas, Halloween, Camping Weekends & Ranger events etc)
are not included with your Marsh Farm Card. The card does not allow free entry or discounts on Marsh
Farm Birthday Parties.

7. The Child Marsh Farm Card is for children aged 2 — 15 years. Children under 2 years come into the
farm free of charge

8. Please inform us of any change of name, postal address and email address.

9. A copy of the Terms and Conditions will also be sent with the receipt. Please retain this and your receipt
for future reference and as proof of purchase.

10. Personal data is used for Marsh Farm and Essex Country Parks purposes only. Data is not passed to
Third Parties. Please supply your email address overleaf if you would like to receive Marsh Farm and
Country Parks E-Newsletter and event information.

We hope you enjoy using your card time and time again. Marsh Farm appreciates both good and bad
comments and any suggestions that you may have. Please use the Comment Cards situated around the Farm
Trail and in the Visitor Centre, or talk to a member of staff.



